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DETAILED ACTION 

L This action is response to communications: application, filed on 12/10/2001; 
amendment filed 05/30/2006. Claims 32-40 are pending; 

2. The applicant's arguments file on 05/30/2006 have fiilly considered. Applicant's 
arguments with respect to the Preliminary Amendments are persuasive. The previous rejection is 
withdrawn. 

Claim rejections-35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or descry 
bed as set forth in section 102 of this title, if the differences between the subject matter sought to be patented and the 
prior art are such that the subject matter as a whole would have been obvious at the time the invention was made to a 
person having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by 
the manner in which the invention was made 

Claims 32, 34, 36-39 are rejected under 35 U.S.C 103(a) as being un-patentable over 
Miller et al. (U.S. 6,587,867) in view of Levac et al. (U.S. 6,034,970) 
Resardins to claim 32: 

Millers discloses the invention substantially as claimed, including a global service 
management system, which can be implemented in a computer hardware or software code for 
managing a plurality of service control points in a telecommunications network, the global 
service management system, comprising: 
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A message receiving means for receiving a message for controlling two or more SCPs of 
the plurality of SCPs: (Millers discloses "distribution servers (NIDS)" those are equivalent to 
"SCPs" receive updated subscriber profiles from "the platform" which is shared functionality 
with "global service management system": column 6, lines 1-45; column 5, lines 62-67) 

However, Millers does not explicitly disclose a first translating means for translating at 
least a portion of the message to a first vendor specific format of a first SCP of the two or more 
SCPs (In analogous art, Levac discloses method for "converting" which is equivalent to 
"translating" updated messages into compatible protocols with the types of communication 
devices: abstract, lines 1-12; column 7, lines 49-67; column 8, lines 1-30; figure 5, items 24a- 
24g); a second translating means for translating at least a portion of the message to a second 
rspecific format of a second SCP of the two or more SCPs vendor: (Examiner interprets "the 
second translating means" means as "the first translating means." As disclosure above, Levac 
discloses method for "converting" which is equivalent to "translating" updated messages into 
compatible protocols with the types of communication devices: abstract, lines 1-12; column 7, 
lines 49-67; column 8, lines 1-30; figure 5, items 24a-24g) 

Thus, it would have been obvious to a person of ordinary skill in the art at the time the 
invention was made to combine Levac 's ideas of converting messages into compatible protocols 
with the types of communication devices with Millers' s system in order to provide an 
efficient/flexible communication system which automatically converts and directs the message in 
appropriate format to the recipient communication device, see (column 1, lines 22-27, 62-67; 
column 2, lines 1-17) 

Resardin2 to claim 34: 
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In addition to rejection in claim 32, Miller-Levac fiirther discloses means for receiving 
messages from an automated provisioning system, see (Miller discloses a intelligent messaging 
system automatically directs updated messages to the appropriate communication devices: 
abstract) 

Resardin2 to claim 36: 

This claim is rejected under rationale of claim 32 
Resardins to claim 37: 

In addition to rejection in claim 32, Miller-Levac further discloses "business object" 
which is equivalent to " subscriber" to the Miller means for processing "the message" which is 
equivalent to "updated subscriber's profiles" to the Miller when the message requests system 
modifications; units of work means for communicating with the message receiving means and 
with one or more business object means for processing the message: (Miller: abstract) 

Resanlins to claim 38: 

This claim is rejected under rationale of claim 32 
Resardins to claim 39: 

This claim is rejected under rationale of claim 32, in light of the Levac 

Claim 35 is rejected under 35 U.S.C 103(a) as being un-patentable over Miller- 
Levac in view of Yamano (U.S. 6,314,088) 
Resardins to claim 35: 
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Miller-Levac discloses the invention substantially as disclosed in claim 32, but does not 
explicitly teach means for receiving messages from an internal provisioning computer, the 
messages being prepared in response to customer questioning, see (Yamano: abstract) 

Thus, it would have been obvious to a person of ordinary skill in the art at the time the 
invention was made to combine Yamano's ideas of determining which other available second 
configuration server node is responsive to an initial configuration inquiry message receiving 
from client node if the requested network information is not stored in the first configuration 
server node with Miller-Levac 's system in order to provide an efficient/flexible configuring 
communication system, see (Yamano: column 1, lines 42-47) 

Claim 33 is rejected under 35 U.S.C 103(a) as being un-patentable over Miller- 
Levac in view of Richardson, Jr. et aL (U.S. 5,487,103) 

Reeardins to claim 33: 

Miller-Levac discloses the invention substantially as disclosed in claim 32, but does not 
explicitly teach audio response means for receiving messages from a telecommunication services 
subscriber at a telephone, see (Richardson: discloses a telephone service is provided in response 
to receiving the call: abstract) 

Thus, it would have been obvious to a person of ordinary skill in the art at the time the 
invention was made to combine Richardson's ideas of providing a telephone service in response 
to receiving a call with Miller-Levac' s system in order to provide an efficient/flexible telephony 
system, see (abstract) 
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Claims 40-41 are rejected under 35 U.S.C 103(a) as being un-patentable over 
Branddy (U.S. 6,141,759) in view of Yamano (U.S. 6,314,088) and further in view of Levac 
et ai. (U.S. 6,034,970) 

Resardin2 to claim 40: 

Braddy discloses the invention substantially as claimed, including a global service 
management method, which can be implemented in a computer hardware or software code for 
managing a plurality of service control points in a telecommunications network, the global 
service management system, comprising: 

Receiving a request for networking information retrieval at a global service management 
system which is in communication with service control points (SCPs) of two or more vendors 
(Braddy discloses communication system for managing information requests including one or 
more client computer systems, one "first server computer system" which is shared fiinctionality 
with "a global service management system" and one or more "secondary server computer 
systems" those are equivalent to "service control points (SCPs) of two or more vendors." Braddy 
discloses the first server computer system are intercepted and examined information requests 
receiving from the client computer systems to determine if the capabilities and resources 
available on the first server to process the information request locally on the first server 
computer system or to process the information request remotely on one of the secondary server 
computer systems. The first server computer system communicates with one or more the second 
server computer systems in order to initiate and load-balance the information requests receiving 
from client computer systems among the first server computer system and the second server 
computer systems: abstract, lines 1-34; column 6, lines 16-25; 48-52, 60-65) 
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Determining if the requested network information is stored at the global service 
management system: (Braddy discloses the request broker of the first server computer intercepts 
and exams the client request to determine if the first server computer has enough the capabilities 
and resources available to service the client request: abstract, lines 1-34; column 6, lines 16-25; 
48-52, 60-65) 

However, Braddy does not explicitly disclose if the requested network information is not 
stored at the global service management system, determining which SCP stores the requested 
network information: 

In analogous art, Yamano discloses a configuring setup system comprises a client node 
connected with number of configuration server nodes. Therefi*om a first configuration server 
node is responsive to an initial configuration inquiry message fi'om client node for retuming 
ready-to-accept message if it holds the client's configuration data. It not, the first configuration 
server node selects a second configuration server node and causes the client node to download its 
configuration data from the selected second configuration server node: abstract) 

However, Braddy- Yamano does not explicitly disclose providing the requested network 
information to a network element adaptor; and at the network element adaptor, translating the 
requested network information to a vendor-specific format required by the SCP which stores the 
requested network information: 

In analogous art, Levac discloses method for "converting" which is equivalent to 
"translating" updated messages into compatible protocols with the types of communication 
devices. The updated message passed to converter for converting into compatible format of 
communication device. Although Levace does not explicitly disclose an adapter in Levace's 
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converter; however this feature is deemed to be inherent to the Levace's converter in order to 
operate converting function: (abstract, lines 1-12; column 7, lines 49-67; column 8, lines 1-30; 
figure 5, items 24a-24g) 

Thus, it would have been obvious to a person of ordinary skill in the art at the time the 
invention was made to incorporate Levac's ideas of converting messages into compatible 
protocols with the types of communication devices with Yamano's ideas of determining which 
other available second configuration server node is responsive to an initial configuration inquiry 
message from client node if the requested network information is not stored in the first 
configuration server node vsdth Braddy's system in order to provide an efficient/flexible 
configuring communication system, see (Yamano: column 1, lines 42-47) 

Resardins to claim 41: 

In addition to rejection in claim 40, Branddy-Yamano-Levac fiirther discloses receiving a 
reply fi*om the SCP which stores the requested network information in response to the message: 
(Yamano discloses a configuring setup system comprises a client node coimected with number of 
configuration server nodes. Therefirom a first configuration server node is responsive to an initial 
configuration inquiry message firom client node for returning ready-to-accept message if it holds 
the client's configuration data. It not, the first configuration server node selects a second 
configuration server node and causes the client node to download its configuration data fi:om the 
selected second configuration server node: abstract) 

reverse translating the reply firom the format required by the SCP which stores the 
requested network information: (Levac: abstract, lines 1-12; column 7, lines 49-67; column 8, 
lines 1-30; figure 5, items 24a-24g) 
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Thus, it would have been obvious to a person of ordinary skill in the art at the time the 
invention was made to incorporate Levac's ideas of converting messages into compatible 
protocols with the types of communication devices with Yamano's ideas of determining which 
other available second configuration server node is responsive to an initial configuration inquiry 
message from client node if the requested network information is not stored in the first 
configuration server node with Braddy's system in order to provide an efficient/flexible 
configuring communication system, see (Yamano: column 1, lines 42-47) 

Claims 42-43 are rejected under 35 U.S.C 103(a) as being un-patentable over 
Branddy-Yamano-Levac in view of Brody et al. (U.S. 6278,697) 

Resardins to claim 42: 

Branddy-Yamano-Levac discloses the invention substantially as disclosed in claim 41, 
but does not explicitly teach providing portions of a request message to a reverse translation data 
base; and receiving reverse translated portions from the reverse translation database, see (Brody 
discloses "multiprotocol routing database" which is equivalent to "reverse translation database:" 
claims 46-47) 

Thus, it would have been obvious to a person of ordinary skill in the art at the time the 
invention was made to combine Brody' s ideas of using multiprotocol routing database with 
Branddy-Yamano-Levac's system in order to provide an efficient configuring system which is 
capable to support for different protocols communications, see (Brody: column 5, lines 27-35) 

Reeardins to claim 43: 

This claim is rejected under rationale of claim 42 
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Conclusions 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Lan-Dai Thi Truong whose telephone number is 571-272-7959. 
The examiner can normally be reached on Monday- Friday from 8:30am to 5:00 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Bunjob A. Jaroenchonwanit can be reached on 571-272-3913. The fax phone 
number for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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